Notice for Busbi Bolt customer

Please use the following process to remove elevated permissions from
the device.

Windows Users — Vista and 7

Please use the Diskpart function to ‘clean’ the Busbi device completely. You can
then format the device as FAT32.

The procedure for this process is outlined below.
A) Open the Start Menu, then right click on Computer and click on Manage.
B) Click on Disk Management in the left pane, and make note of the disk #
in the middle pane of the disk. Your Busbi device should appear as

‘Removable’” and will show as having slightly less storage than the actual
unformatted capacity on the drive. (see screenshot below)
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C) We now move onto the Command Prompt. You can open the Command
Prompt by clicking on the Start button, All Programs and Accessories, then
right-click on Command Prompt and click on Run as administrator (see
screenshot below)
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D) In the Command prompt window, type diskpart and press Enter. This will
give you a list of disk humbers to select from.

E) Type select disk # and press Enter. Please substitute the disk number
noted in ‘part A’ for the # symbol.

F) Now type clean and press Enter (See screenshot below)

Microsoft Windows [Uersion 6.1.76881
Copyright <c>» 2889 Microsoft Corporation. All rights reserved.
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DISKPART> list disk

Online 1397 GB 182431(%

Disk 1 Online 3919 MB
DISKPART > select disk 1
Disk 1 is now the selected disk.
DISKPART > clean
DiskPart succeeded in cleaning the disk.

DISKPART> _




G) When finished with the command prompt, type exit and press Enter.

H) Open Disk Management as outlined in part A and B. The Busbi device will
show as unallocated space.

I) Finally, you will need to format the device to FAT32. Right-click on the
unallocated partition or volume and choose New Simple Volume
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Properties

J) Follow the Volume wizard choosing Next on each page. This will choose
the default options. Note: On the Format Partition page, please ensure
that the File system default is ‘FAT32’.

K) The new primary volume has now been created and the device will now
work as expected on your PC without elevated permissions.

Mac Users
e Please go to Utilities and Disk Utility on your Mac.
e From here, please erase the device using FAT32 formatting.

e When complete, please “repair disk permissions” on the device (from the
same page in Disk Utility).

e The device should now behave normally on your Mac



